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POST:


Housekeeper
RESPONSIBLE TO:     
Senior Housing Officer
SHIFTS: 


15 hours per week plus additional hours for void and deep cleans
An enhanced Child and Adult Workforce DBS is required for this post, as the post holder will be working directly with vulnerable people.

JOB DESCRIPTION
Job Purpose
To provide a high standard of cleaning and hygiene across supported accommodation and transitional housing services. The role includes cleaning communal areas and office spaces, carrying out pre-void cleans of vacated rooms/flats, and undertaking scheduled monthly deep cleans in shared properties. The housekeeper plays an important part in ensuring that both residents and staff have a safe, clean, and welcoming environment.

Main duties

· General cleaning of communal areas across our supported and move-on buildings, including hallways and stairwells
· Routine cleaning (e.g. washing up, vacuuming, mopping, emptying bins) of communal areas in our shared supported housing properties (kitchens, bathrooms, lounges, corridors, stairwells, and entrances).
· Regular cleaning of communal staff spaces to ensure they remain clean, tidy, and presentable.

· Carrying out deep cleans of void properties to a high standard within set timescales. 
· Work with team members to ensure void losses are minimised whilst maintaining high standards of work. 

· Undertake monthly, quarterly and annual deep cleans of shared properties in line with schedule.

· Safely use cleaning materials, equipment, and PPE in line with COSHH regulations.

· Assist housing and support teams to deliver ad-hoc cleaning-based life skills sessions to residents where necessary
· Monitor cleaning supplies and notify line manager when stock needs replenishing.

· Report any repairs, maintenance issues, or health & safety concerns promptly.

· Work independently, managing workload and prioritising tasks effectively.

· Contribute to creating a safe, clean, and welcoming environment for residents, staff, and visitors.
· Participate in team meetings, 1-1 supervisions and other meetings as requested by line manager. 
· Follow YMCA policies and procedures

· Behave in a professional manner maintaining a high-quality standard of work, in accordance with the aims, values and ethos of YMCA

· Demonstrate a high level of confidence and initiative. 

· Undertake any other reasonable duties commensurate with the role as directed by the line manager

	PERSON SPECIFICATION

	Attributes
	Essential
	Desirable

	Job knowledge


	Previous cleaning/housekeeping experience in residential, supported housing, commercial, or care environments.

Safe and appropriate use of cleaning materials and tools

Knowledge of health & safety
Understanding of COSHH regulations 

Ability to deliver high cleaning standards across different types of spaces.

Strong organisational and time-management skills.

Ability to work independently and as part of a team.

Reliable, flexible, and committed to quality service delivery.
	Knowledge of potential security or safety issues in a housing scheme

Knowledge of general office procedures  

Familiarity with Material Safety Data Sheets



	Experience
	Previous cleaning/housekeeping experience in a commercial setting

Lone working


	Experience of stock management 
Experience of working around people with diverse and complex needs

	Personal attributes
	Attention to detail 

Excellent interpersonal skills

Polite and professional manner 

Good timekeeper

Reliable

Non-judgemental approach 


	

	Education and qualifications 
	English Functional Skills L2 or higher

Maths Functional Skills L2 or higher

	Cleaning qualification

Health and safety qualification
Current first aid certificate



	Other requirements 
	Full UK driving licence and access to a car for work use with business insurance 

Commitment to safeguarding and protecting the welfare of children and young people

Basic understanding of Health and Safety

Basic understanding of equality, diversity and inclusion

 
	Ability to cover for absence of colleagues 

Ability to work flexibly to ensure the needs of the business are met
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