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POST:			Facilities and Maintenance Assistant
RESPONSIBLE TO:     	Senior Housing Officer
Hours: 			30 Hours per week (shifts to be agreed)

An enhanced Child and Adult Workforce DBS is required for this post, as the post holder will be working directly with vulnerable people.

Main duties
· [bookmark: _Hlk214471135]Deliver a professional and good quality service to the young people in our housing service
· Carry out basic repairs and odd jobs/maintenance tasks to a high standard
· Assist Maintenance Officers with larger maintenance or repair issue
· Identify and report larger repair issues requiring specialist contractors and liaise with housing teams to coordinate timely responses.
· Conduct and log routine site checks and report or action any works required
· Undertake safety testing and checks, ensuring compliance with all legal standards
· Assist Housing Officers with health and safety checks
· Ensure void properties are deep cleaned and correctly prepared for new tenants
· Manual handling of equipment and stock including furniture and bulk office supplies  
· Safe transport of equipment and stock between sites as required
· Safely use and store tools, materials in line with best practice
· Provide cover for maintenance and cleaning colleagues during periods of absence

Housekeeping & Cleaning
· Undertake all routine cleaning of communal areas in a variety of buildings as directed by line manager
· Regular cleaning of staff offices and workspaces as directed by line manager
· Clear out and deep clean empty properties, 
· Undertake periodic deep cleaning of shared houses to maintain safety 
· Use and store cleaning materials, equipment, and PPE appropriately and in line with COSHH regulations.
· Monitor cleaning supplies and report when stock requires replenishment.
· Ensure waste and recycling are managed and disposed of correctly.

Grounds & External Maintenance
· Carry out routine gardening and external maintenance including grass cutting, weeding, litter picking, and path or fence repairs.
· Regular checks of external bins and bin store areas, moving any items that are incorrectly disposed of 
· Liaise with colleagues to arrange appropriate disposal of large or hazardous items
· Check gutters, drains, and other external fixtures regularly, addressing hazards or blockages promptly
· Ensure season or weather specific safety measures are taken as appropriate (e.g. gritting footpaths or clearing fallen leaves) 

Other
· [bookmark: _Hlk214462643]To have a flexible and positive attitude
· Be a fully committed team member and supportive colleague
· Take an active shared role in general housekeeping of our offices
· Undertake own admin tasks using the tools and systems provided 
· Share information and expertise with colleagues to deliver a high-quality service
· Comply with professional boundaries and confidentiality procedures at all times
· Attend and participate in supervision, meetings, courses, training sessions etc as directed by management
· Work within the policies and procedures of the organisation
· Working to actively promote safeguarding within the service
· To take on any other reasonable duties as requested by line manager



	Attributes
	Essential
	Desirable

	Job Knowledge
	Ability to carry out basic DIY or maintenance tasks to a high standard 

Experience of using a variety of tools, equipment and materials correctly and safely 

Ability to work using own initiative and as part of a team

Manual handling

Accurate record keeping

Use of basic IT equipment e.g. smartphone and laptop
	Knowledge and awareness of confidentiality/GDPR 

Understanding of COSHH 





	Job skills
	Orderly approach to work 

Ability to work under pressure and to deadlines

Sensible prioritisation of tasks

Excellent customer care skills

Ability to work at heights
	Ability to assess difficult situations and provide sensible solutions 



	Experience
	Experience in a comparable role or setting

	Experience of working with young or vulnerable people 

Experience of confidently dealing with challenging situations

	Personal attributes
	Pays attention to detail 

Excellent interpersonal skills

Good timekeeping and reliable

Strong sense of humour
	Ability to offer on-call emergency support with repairs as part of our out-of-hours service

Awareness of issues facing young and vulnerable people

	Education and qualifications 
	English and Maths (functional skills L2 or above) 

Full UK driving licence and access to own vehicle for work use

	Other health and safety qualifications or training e.g. PAT, fire safety


	Other requirements 
	Ability to work outdoors year-round
	Ability to work occasional evenings or weekends in the event of an emergency
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