Day Concierge

18 hours a week - Saturday 06:00-18:30, Sunday 06:00-12:00
Pay: £12.60/hour (expected to rise to £13.45/hour from April 2026)

YMCA Wellington was founded in 1859 and we are proud to have continuously served our community for over 165 years.  

We currently offer 40 units of fully furnished supported housing in a mix of self-contained and shared properties. This 24/7 service is staffed by a team of Enablement Officers, Housing Officers, Maintenance Officers, Night Concierges and Day Concierges.

We are expanding our team and excited to be recruiting for a weekend Day Concierge. 

Are you a positive person with a can-do attitude who wants to make a difference?

We’re looking for calm, reliable, and compassionate Day Concierges to keep young adults living in our supported accommodation safe and secure overnight.

If you like variety, and want a role where you genuinely help people, this could be a great fit.
Working weekends, you’ll play a crucial role in keeping our buildings safe and secure while providing reassurance and stability to vulnerable young people. No two days are the same — but every shift makes a meaningful impact.

Your shifts will include 
· Moving between sites to monitor safety and security
· Staying alert to identify risks or concerns and acting promptly
· Responding calmly and confidently to incidents or emergencies
· Building positive, professional relationships with customers
· Accurately recording incidents and maintaining clear logs
· Completing light cleaning tasks as required
You’ll thrive in this role if you:
· Are confident overseeing site safety and following health and safety procedures
· Can manage or de-escalate anti-social behaviour in a fair, calm, and confident way
· Feel comfortable working alone overnight
· Have a positive attitude and a genuine desire to make a difference to the young adults in our service
· Are calm, approachable, and able to communicate clearly and effectively
· Demonstrate inclusivity, respect, and a strong commitment to equality and diversity
· Have experience in security, supported housing, or a similar setting (desirable but not essential)
Why Join Us?
· Be part of YMCA — one of the ‘Big Six’ youth organisations globally
· Join a friendly, supportive team
· Do work that makes a difference
· Clear shift patterns so you know exactly when you’re working
· Competitive hourly pay with a planned pay review
· Our staff and residents have taken part in national YMCA events
· There have even been opportunities to visit India, Denmark, and Thailand in recent years 
· Enjoy the independence of night work without feeling isolated
· Extra annual leave after 3, 5, and 10 years’ service
· Our weekly “Praise Prize”, celebrating the little things our team members do to support each other
· We’re proud finalists at the YMCA Youth Matters Awards 
· 24/7 access to the Employee Assistance Programme, including advice, wellbeing support, and in-person counselling if needed
· Access to great discounts and offers through BrightExchange
If you’re reliable, upbeat, and ready to play a key role, we’d love to hear from you.
