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POST:				Enablement Officer
RESPONSIBLE TO:		Support Team Leader
HOURS:			30 hours per week, Monday to Friday (hours to be agreed) 
An enhanced Child and Adult Workforce DBS is required for this post, as the post holder will be working directly with vulnerable people.

Our Enablement Officers deliver person-centred, trauma-informed support to young people aged 16–25 living in YMCA Wellington & District supported housing. The role focuses on enabling young people to develop the practical, emotional and social skills required for independent living, while ensuring they are safeguarded and supported to achieve positive outcomes. 

Support is a condition of their occupancy agreement, with the aim of move-on to general needs housing within two years. 

Support & Enablement 
· Provide support to a caseload of 15 tenants per week, including but not limited to:
One-to-one keywork sessions and group work, life skills development, budgeting and benefits support, appointments, professional meetings and advocacy
· Providing guidance with physical and mental health issues without delivering personal care  
· Build and maintain trusting, professional relationships through consistent engagement

Support Planning & Reviews
· Complete SMART support plans within 7 calendar days of a resident moving in 
· Review support plans and risk assessments at least every 3 months, ensuring sessions works towards achieving the outcomes set out in the plan
· Attend and contribute to 3-monthly progress reviews with tenants and Support Team Leader 
· Ensure young people are supported to move on safely and successfully to suitable alternative accommodation

Multi-Agency Working
· Work with a named Housing Officer to support smooth moves in and out at a specified site
· Coordinate and attend multi-agency meetings, advocating in the residents’ best interests
· Facilitate access to external statutory and voluntary services 
· Support tenants to engage in education, employment, training or volunteering
· Complete assigned face to face assessments for referrals in to YMCA supported housing

Community & Engagement
· Encourage participation in local community activities to reduce isolation
· Arrange and deliver fortnightly group work at delegated sites
· Promote involvement in YMCA activities locally and nationally

Administration & Record Keeping
· Maintain accurate, timely and confidential records of all contact and interventions
· Complete written reports in a variety of formats
· Upload assessments, reviews and documentation within required timescales
· Support tenants to report repairs via Fixflo

Safeguarding & Professional Practice
· Promote safeguarding of children, young people and vulnerable adults at all times
· Work within YMCA safeguarding policies, procedures and relevant legislation
· Maintain professional boundaries at all times
· Promote equality, diversity and inclusion

Team & Organisational Responsibilities
· Attend team meetings, supervision sessions and annual appraisal
· Participate in training and continuous professional development
· Work collaboratively with colleagues to support effective service delivery
· Assist with maintaining clean and tidy communal and staff areas
· Undertake any other reasonable duties as requested by management

Person Specification – Enablement Officer
	Work Area
	Essential Criteria
	Desirable Criteria

	Values & Approach
	Commitment to YMCA values

Person-centred, trauma-informed approach

Ability to build good quality professional relationships

Commitment to equality and inclusion.
	

	Experience
	Experience supporting young people or vulnerable adults

Caseload work

One-to-one support

Multi-agency working

Accurate record keeping
	Working in supported accommodation

Planning and delivering group work

Mental health, substance misuse or learning difficulty support

	Skills & Abilities
	Strong communication skills

Ability to plan, deliver and review support

Good organisation and time management

Confident IT skills.
	Advocacy 

	Knowledge
	Safeguarding (children and vulnerable adults)

Confidentiality

Equality

Awareness of issues affecting young people.
	Universal Credit, welfare benefits or supported housing knowledge.

	Qualifications & Training
	English and Maths to Functional Skills L2 or above

	Relevant qualification in health, social care, youth or housing.

	Other Requirements
	Flexible working including occasional evenings

Full UK driving licence and access to a vehicle.
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